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                                                     The Approach to Problem Solving
Chapter 12
This chapter talks about a problem, and the type of a problem that one had to solve. The chapter gives a definition of a problem and talks about its examples that happen in real life. In the introduction part, according to the psychologists, a problem is defined as a situation where one needs to accomplish his or her goal and there is no immediate solution to that. The occurrence of a problem happens when there is an existence of obstacle in between the current state and the goal, and there’s no immediate solution to it. Therefore, this chapter will be about defining a problem, at what situation it occurs and approach to finding a solution to it. (pg1)
As a matter of fact, a problem exists to different people in the society. People tend to worry about not completing certain tasks, missions or visions because of these barriers. These tasks might either be a personal goal or have been set by the bosses. A problem can occur to people at any level, be it at junior level or senior level at a work set up, or among students in the school. As an example, a problem can be depicted as a student not being able to complete his or work on time, or CEO in a company not being able to meet his or her monthly target. To my understanding, a problem may occur due to different reasons, ranging from predictable outcome to unpredictable outcome. For example, an operation manager not being able to hit his daily target because of absenteeism by a few of his employees due to emergencies or sick leaves. A problem can be approached and resolved in various ways. It just has to be realistic. 
Chapter 13
The chapter talks about a problem and various approach of solving. It gives definition of a problem and examples of occurrences in order to provide better understanding. Further to that, it explains on various approaches to problem solving, such as the Gestalt approach that further explains how a problem is represented in the mind by the people and how problem solving entails restructuring or rather reorganization of this representation. Another approach is the information processing approach and finally the Analogy technique (pg1-pg20).
Comparatively, there were things that were already known before reading the chapter, and things that were new after reading the chapter. The definition of a problem and its existence was already known, as defined by the psychologists. Additionally, various situations or scenarios of problems are already provided to serve as examples. However, there are various things that were not known, and we look at a few examples such as the specific approaches in problem solving like the Gestalt Approach where the Gestalt Psychologists focus on how a problem is represented in the mind by the people. They illustrated on restructuring of this representation gives a solution to the problem. Another aspect is functional fixedness; as an obstacle to solving a problem. This is illustrated by the Candle problem by Dunker and the two-string problem by Maier (pg1-pg8).
[bookmark: _GoBack]The information in this chapter is very helpful because it provides various approaches to problem solving. It gives clear illustrations, approach and understanding of a problem. The problem will always occur at some point in one’s life, and therefore one can use the approaches discussed in this chapter in solving it. The approaches cut across all the fields, either in one’s career, or at school, or even at the church

